Information on your destination Hapimag Bad Gastein
Getting there
Car
From the north:
Border crossing at Salzburg-Walserberg. Follow the Tauern motorway towards Villach (A10) as far as the
Bischofshofen/St. Johann exit. Then take the dual carriageway (B311) to the crossroads into the Gastein
valley (B167).
In the Gastein Valley, continue on the B167 towards Bad Gastein (approximately 20 km). After passing
through Bad Hofgastein, follow the signs to "Badesee", "Golf", "Nikolauskirche" or Badbruck (turn left at the
Bertahof restaurant). In the Bad Bruck district, follow the road to the bridge across the Gasteiner Ache, after
the bridge turn right and follow the road until after approx. 2.5 km you see the Hapimag sign on the left.
From the east:
Continue driving in the direction of Salzburg. Keep going on the Tauern motorway towards Villach (A10) as far
as the Bischofshofen/St. Johann exit. Then take the dual carriageway (B311) to the crossroads into the
Gastein valley (B167).
From here on, follow the directions as if you were coming from the north.
From the west:
From Arlberg via Innsbruck, take the exit for Wörgl Ost, St. Johann in Tirol, Lofer, Saalfelden, Zell am See and
Lend and continue to the exit into the Gastein valley (B167).
From here on, follow the directions as if you were coming from the north.
From the south:
Head from Villach on the A10 in the direction of Salzburg until you reach the Spittal crossroads. At the Spittal
crossroads motorway junction, take the left lane and follow the sign for Lienz/Mallnitz/Lendorf. Turn right in
Obervellach to head towards Mallnitz. Take the Tauernschleuse motorail link in Mallnitz north.
After the Tauernschleuse makes its final stop in Böckstein, drive towards Bad Gastein. Pass the station and
continue on to the tourist information office (on the right). Turn right here and continue onwards until you
see the Hapimag Kaiserhof sign on your right.
You must purchase an Autobahn-Vignette (toll sticker) if you plan to drive on Austrian motorways (vignettes
are available for ten days or two months).
Rail
All Intercity and Eurocity trains stop at the Bad Gastein station (2.5 km from the resort).
Owing to the considerable difference in altitude between the station and the resort, we recommend you take
the bus (route 555 to Nikolauskirche) or a taxi.
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Arrival outside reception opening hours
If you arrive outside of reception opening hours, we will leave the key card for your holiday apartment for
you.
1. You will find the Digibox to the right of the main entrance door.
2. Enter the last four digits of your membership number and press the # button. Your membership number
is on the booking confirmation.
3. Take out the key card and use it to open the main entrance. The key card also gives you access to your
holiday apartment.
4. You will find an envelope with further information for you in the entrance area.
5. The key card is valid until 11.00 a.m. on the following day. You will receive a new one when you check in
at reception.
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